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Are you ready
for the holidays?

November is officially underway. The weather has
started to cool, sights and sounds of the upcoming
holidays are creeping in and all those warm fuzzy
feelings are headed our way.
Amongst all the distractions this time of year can
bring we ask how will you stay focused on your
business? This month we help explain action steps
that can help you navigate personal and work life
balance during this time.
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Have you registered?

Acquire and
refresh the skills
you can use to
grow your
FITTEAM
business.

FITTEAM VISION 2021 - DECEMBER EVENT
THE NEWS: Our beloved FITTEAM December Event is
almost here! This exclusive virtual Brand Partner event will
feature; special training that will cover techniques to help
you grow your business, amazing guest speakers that are
sure to inspire and motivate, along with exciting
announcements about FITTEAM'S growing vision.
WHAT IT MEANS FOR YOU: This event is a great way to
acquire and refresh the skills you use day-in and day-out to
grow your business as well as a time to reconnect virtually
with your FITTEAM Family. We encourage you to use this
event as a time to set your path, goal and vision of your
business and learn the action items you need to achieve
this vision.
TAKE ACTION: We encourage to you REGISTER TODAY. You
do not want to miss this amazing opportunity to connect
and grow, both personally and professionally.
GET YOUR TICKETS TODAY

I love incentive
points!
SHARE THE FIT FALL INCENTIVE PROGRAM
THE NEWS : We are already a month and a half into our Share
The FIT Fall Incentive Program, time is flying by! We have
seen great success with the Share the FIT Program and with
great success comes great opportunity!
WHAT IT MEANS FOR YOU: You have the ability to use this
amazing opportunity to grow your business! You may be
asking,
How do I use the Share the FIT Program to grow my
business?
Set a personal goal and vision. Do you want to gift a child
or friend one the amazing items on the program? Or are
you like Sandy Hill who wants the Roomba to clean her
newly built house? Katie Lavenge has always wanted a LV
bag and this program is making it a reality. These
personal goals are fun and motivating.
Reach out to your team! We are better together! Ask your
team members what they want and support their vision.
Dreaming is a team sport!
What do you do once you get your items?
Post pictures and celebrate! People like to see people
happy! Share, "I worked hard", "I earned and my company
rewarded me"!
Go live as you open the box, it is fun and inspiring.
Show off your smile, you earned it!
Watch the comments and reply quickly.
TAKE ACTION: Use the business building tips above to take
action today. You can take advantage of all that the Share
the FIT Program has to offer.

TOP POINT EARNERS:

1. Holly Muenchow
2. Katie Lavergne
3. Martha Galarza
4. Rufino Lopez
5. Sonia Lopez
6. Miguel Martinez
7. Moncada Ordonez
8. VictorRamirez
9. Gabriel Covarrubia
10. Teresa Hyer

We've got you
covered.

New items now available!

WHAT'S NEW WITH THE FITTEAM ACTIVEWEAR
THE NEWS: NEW OFFERINGS! On Thursday of last week,
we released the Men's FIT Short Sleeve T-Shirt in Grey
along with the Men's Covered Long Sleeve Trainer in
Black. These classic colors are the perfect addition to any
man's training attire.
WHAT IT MEANS FOR YOU: These amazing items will be
yet another way to grow your PV. They also make for a
fantastic gift!
TAKE ACTION: Don't let these great new color options
pass you by. We encourage you to act fast while supplies
last. With holidays right around the corner, this
activewear is sure to go quick!

October's Top Sponsors

CONGRATULATIONS
Way to go to our October Top Sponsor's! We congratulate your hard work and dedication
on growing your FITTEAM business.
1.Holly Muenchow
2. Katie Lavergne
3. Miguel Martinez
4. Magaly Moreno
5. Margaret Vella
6. Teresa Hyer
7. Gabriel Covarrubias
8. Angela Alvarez
9. Marco Maldonado
10. Rosa Araujo
11. Martha Galarza
12. Humberto Villarreal

13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.

Alyssa Mays
Elma Felix
Yeidy Rios
Vicki Taft
Carmela Perez
Mauricio Midence
Paola Jara
Boris Darmont
Perla Loo Hernandez
Denise Lombardi
Carmelita Mejia
Shelly Smedstad
Myrna Muñoz

Brand Partner Spotlight

HOLLY MUENCHOW: Holly is extremely passionate about FITTEAM and building her
business. That passion and her work ethic are helping her crush the FIT Fall Incentive
Program. As our top points earner so far for this program, Holly, has her pick of many
incredible rewards already! She believes, “if you work hard you can achieve any goal
you set”. She is absolutely proving that quote to be correct!

KATIE LAVERGNE : Katie is a Diamond Executive and constant leader by example here
at FITTEAM. It’s no surprise to anyone here that she is among the top 5 points
earners so far for the FIT Fall Incentive Program. What’s Katie’s secret? Hard work
and consistency. She focuses her daily actions around sharing FITTEAM with as many
people as possible. That simple but effective approach has allowed her accomplish
many of her goals and dreams but we know the best is still yet to come for Katie!
EMILIO VARGAS: Originally from Mexico, Emilio is a Network Marketing Professional
residing in New York for the past twenty years. He has been happily married to Maria
Esther for the past twenty years and together they are parents to an 18 year old
daughter. Emilio began his career with Amway. After six years of arduous effort, he
reached the rank of Diamond. There he learned the importance of its systemized
approach to create and duplicate leadership. He also learned the importance of team
work and consistent effort. He was later approached by Neways to help with their
expansion effort, which he successfully aided as a corporate team member. He joined
Fitteam in August and advanced to Silver in his first month. He is proud to be a Brand
Partner and his organization has developed amazing testimonies with the product. We
are grateful to have Emilio as part of the Fitteam Family.

Message from
the CEO.

The same boiling water that softens the potato hardens the egg. It’s about what you’re made of,
not the circumstance.
Life happens to all of us. It is how we respond that makes us different.
Some questions to ask yourself.
Who am I surrounding myself with?
What impact do they have on me?
What goals do they have?
Are they taking action or just talking?
What goals do I have?
What do I need to do to achieve them?
What do I need to learn?
How can I better use the time I have?
Am I tracking my progress so I can improve?
What am I not doing now that I know I should be?

- CHRISTOPHER HUMMEL - FITTEAM CEO

Be present where
you are present.

SET YOURSELF UP
FOR SUCCESS:

Click here to
download the
FITTEAM Daily
Planner.

KEEP YOUR BUSINESS GOING STRONG ALL SEASON
THE TOPIC : The holiday season is upon us, which often means
our daily schedules get thrown out the window as we get
pulled in a million different directions. However, as the end of
the year approaches we want to help you be present where you
are present!

WHAT IT MEANS FOR YOU: With crazy holiday schedules it can
be easy to get distracted. Often the first thing to suffer is
your business, even though the end of the year is one of the
best times to focus on building momentum for your business.
They way you finish 2020 is the way you'll start 2021. So why
not set yourself up for success?
TAKE ACTION: This holiday season we encourage you to set a schedule! Your schedule can be
hourly, daily, weekly or time blocks. Whatever scheduling method you choose, it will help you
eliminate distractions and allow you to be more present when you are around your friends and
family or when you are working your business. What this means, is when you schedule yourself
to work make sure you focus on work. You many need to close the doors, ask friends or family
for help with other activities or childcare so you can truly focus and give your complete
attention to growing your business. The opposite is also true when you schedule time with your
family or friends, be sure to enjoy the time you are spending with them without distractions.
Finding a good balance this holiday season will leave you feeling fullfiled while your business
flourishes.

Are you tuned in?

FITTEAM WEBINARS

MONDAYS

TUESDAYS

WEDNESDAYS THURSDAYS

11:00 AM EST :
Diamond Webinar
11:30 AM EST:
All Executive Webinar

12:00 PM EST :
12:00 PM EST :
Opportunity Overview Training Webinar
9:00 PM EST:
Transformation Tuesday

FRIDAYS

12:00 PM EST :
12:00 PM EST :
Opportunity Overview FIT30 Q&A Session

FITTEAM CALLS - ALL CALLS DIAL-IN: PHONE: 712-770-5603, PIN:443469#

MONDAYS

THURSDAYS

SATURDAYS

12:00 PM EST :
Motivational Call
9:00 PM EST:
Team Call

9:00 PM EST:
Training Call

12:00 PM EST:
Momentum Call

What's new with
Customer Service?

FREQUENTLY ASKED QUESTION
I AM NOT RECEIVING FITTEAM COMMUNICATIONS WHAT SHOULD I DO?
Step 1: Make sure your EVO is up to date with your current email
address.
Step 2: Check both your Spam and Junk folders.
Step 3: Make sure your email provider is not blocking emails from
fitcommunications@fitteamglobal.com. Another way to help avoid
email going to Spam or Junk is to add
fitcommunications@fitteamglobal to your contact list.
Step 4: Use the Opt-In feature for both the Text-Blast and Email
communications. To Opt-In for text blast text BP to +1 561-7887494. To Opt-In for email communications visit
https://mailchi.mp/fitteamglobal.com/opt-in.
CAN I BE REFUNDED ON MY FIT30 PURCHASE?
FIT30 program purchase cannot be refunded or exchanged.
CAN I RETURN OR EXCHANGE ACTIVEWEAR?
Yes, activewear can be returned. However, the activewear must be
unworn with the all the tags still attached. If the item has not been worn
and the tags are still on, you can proceed with our normal return and/or
exchange process. If the activewear is returned without tags or deemed
"worn" the return or exchange will not be honored.

HOW DO I REQUEST A REFUND OR EXCHANGE?
Step 1: Customer contacts Customer Service via ticket, email or call.
Step 2: If eligible, Customer Service will issue an RMA which is to be
written on the item's packaging that is going to be
returned/exchanged to FITTEAM. **Please note all “return to sender
products/items” will not be considered or eligible for a
refund/exchange, all items must be issued a RMA.
Step 3: Customer is to mail return/exchange items with the RMA
identified to the return address FITTEAM provides.
Step 4: Customer Service will confirm receipt of returned/exchanged
items.
Step 5: For items requesting a refund - FITTEAM will issue a refund for
items purchased minus any shipping and membership fees. For items
requesting an exchange - FITTEAM will issue the replacement items.
Step 6: Customer should receive their refund or exchange within 15
business days. This time will vary due to shipping location and bank
holds.
HOW DO I REQUEST A REPLACEMENT FOR ITEMS THAT WERE NEVER
DELIVERED?
Step 1: Customer reports missing/lost/stolen items to Customer
Service via ticket, email or call (only after checking with the carrier, in
our case UPS to confirm no errors on their end).
Step 2: Customer Service works with UPS/USPS to verify the item is
in fact “lost” or if it was an incorrect address labeling.
Step 3: If an address is determined to be incorrect, Customer Service
will reship the items at a reshipping fee of $14.99. If a package is
truly lost/missing/stolen, we will replace the items and send at an
expedited pace (FIRST-TIME occurrence only). *Please note if this
becomes a multiple/regular occurrence, we will NOT replace the
items. We will however, work with the customer to determine a new
location to send items to such as a PO BOX or work address. **Please
note when updating a shipping address in EVO you must update the
address under the ”manage loyalty order” tab in order to ensure your
package will be shipping to the correct address.

HOW DO I CONTACT CUSTOMER SERVICE?
The FITTEAM Customer Service team is working diligently around the
clock ensure all of your concerns are addressed. The BEST way to
contact Customer Service is through the following channels:
Submit a Zendesk Trouble Ticket. This is the fastest and most
efficient way to address your concerns. You can create a Zendesk
ticket by visiting: https://fitteamglobal.zendesk.com/hc/enus/requests/new
Send a direct email to customerservice@ fitteamglobal.com
Call the FITTEAM TOLL FREE NUMBER: 1-844-FITTEAM (348-8326)
HOW DO I CANCEL AN ACCOUNT AND/OR MEMBERSHIP?
You must submit a ticket, email or call Customer Service to terminate
your account and/or membership. Please note, deleting your credit card
information WILL NOT cancel your account or your next loyalty order.

The FITTEAM Show

It's never too late
to live out your
dreams.
- Marcus
Peterson

ADD VALUE TO YOUR DAY
THE NEWS: The FITTEAM Show hosted by Christopher
Hummel features amazing people and their stories Entrepreneurs, Athletes, Entertainers, Influencers and
anyone in between that can add value to your life.
WHAT IT MEANS FOR YOU: The FITTEAM Show provides
not only entertainment but motivation and inspiration.
With such a diverse guest list anyone can learn
something new.
TAKE ACTION: Be sure to check out the most recent
episodes, wherever you currently enjoy your podcasts,
such as YouTube, Spotify, Anchor and Apple.

