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NEW YEAR
BETTER HABITS!

Can you believe it is officially 2021!! With the start of
the new year comes a perfect time to reset and
realign on your intentions for the upcoming year.
Where do you see yourself six months from now?
Where do you see yourself at the end of the year? Do
you have a plan or path that will lead to your personal
and professional development goals? If you haven't
asked yourself these questions, now is the time! Set
your intentions, think about your "why" and then write
it all down. Each and everyone of us has the ability to
make this year our BEST year yet. The question is, who
has the drive to do it? Let the answer BE YOU!
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FITTEAM ONLINE EVENT!
Have you registered?

FITTEAM ONLINE 2021
THE NEWS: We are just three weeks away from the next FITTEAM event - FITTEAM ONLINE. This
event happing February 6th is designed specifically for you, our Brand Partners. This event will
not only feature valuable training but a very special guest speaker who will help you navigate
and optimize your business for a virtual landscape. More people than ever are making
connections online and FITTEAM wants to make sure you and your business are prepared!
WHAT IT MEANS FOR YOU:
Ability to gain valuable insights to understanding the virtual landscape of your business.
Ability to gain education, training and real-life solutions on how to grow your business online
from our seasoned guest speaker.
Ability to learn how to grow your business like never before.
TAKE ACTION: Register today! Don't miss this amazing opportunity. You can register through
your EVO back office. Please note, this event ticket is non-refundable and non-transferable to
any other individual or any future FITTEAM events.

That's a wrap!

SHARE THE FIT FALL INCENTIVE PROGRAM
THE NEWS : It's official, that's a wrap on our Share The FIT
Fall Incentive Program. What an exciting three months it
was! Did you earn something you had your eye on? If so, we
would love to see it, we encourage you to share your
earned incentive items on the #FITTEAM group and your
personal pages.
WHAT IT MEANS FOR YOU: Now that program is over, the
corporate staff is working diligently to finalize all points to
ensure you are awarded the correct points. Once points are
verified you will be notified and have the opportunity to
select the item(s) of your choice, once selected your items
will be ordered and shipped directly to you.
TAKE ACTION: Enjoy and share! For those of you that
earned an item, celebrate your victory of working hard by
sharing it loud and proud. We are so proud of what you
have accomplished and earned, and you should be to! You
are all an inspiration to what hard work with FITTEAM can
lead to. For those of you that did not participate or earn,
we challenge you to continue on your journey and never
give up, because you never know when the next incentive
program will come.

TOP POINT EARNERS:
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Holly Muenchow
Katie Lavergne
Nadine Ramos
Myrna Munoz
Jason Michaels
Sally Tavera
EmilioVargas
Teresa Hyer
Gustavo Luna
Rosy Moncada
Alyssa Mays
Falyn Shilts
Talleres Villanueva
Susy Villanueva
Ariel Ochoa
Gloria Villalpando
Paola Jara
Guillermo Aguilera
Maria Barrera Delgado
Elodia Carrasco

December's
Top Sponsors

CONGRATULATIONS
Way to go to our December Top Sponsor's! We congratulate your hard work and
dedication on growing your FITTEAM business.
1 Jason Micheal
2 Ariel Ochoa
3 Teresa Hyer
4Nicole Doolittle
5 Nadine Ramos
6 Christy Hawks
7 Andrea Sutton
8 Susana Villanueva
9 Josue Mejia Munoz
10 Guillermo Aguilera
11 Leonardo Gutierrez
12 Elodia Carrasco
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Cecilia Saverio
Gloria Villalpando
Tiffany Zablotney
Shelly Smedstad
Cindy Villalpando
Jason Bruck
Katie Lavergne
Joan Alfstad
Martha Barrera
Falyn Shilts
Heidi Emery Koehler
Karen Bobadilla
Kathleen Deroy

Brand Partner Spotlight
FITTEAM ELITE : This month we want to spotlight our AMAZING FITTEAM ELITE Group
Members! These ELITE Group Brand Partners have taken the initiative to grow their
business and grow their leadership skills all while making a charitable contribution to grow
and improve our communities. We applaud each and every one of you for making a
difference and taking your business to the next level.

FITTEAM ELITE GROUP MEMBERS
Joan Alfstad,
Rhonda Bahr
Kassandra Banasau
Paula Bird
Laura Boggs
Barb Bruen
Michelle Chambers
Lisa Charles
Cathy Corbin

Kathleen Deroy
Nicole Doolittle
Kimberly Doslak
Peggy Dudley
Brandee Grabau
Tammie Gray
Alison Grimley
Julie Hanson
Sandy Jere Hill
Shaylyn Hastings
Christine Hughes
Helen Huisman
Teresa Hyer
Lori Kavalesky

Brianna King
Heidi Emery Koehler
Makenzie Krekelberg
Tonya Lee
Denise Lombardi
Felix Mack
Alyssa Mays
Margaret Malburg
Jill Marchesani
Sandy Davidson
Kristy Mindt
Ray Montenegro
Edie A Newton
Angela Owen

Chris Payne
Michael Prokop
Kristen Quigley
Nadine Ramos
Karyn Regnerus
Mary Reilly
Debbie Rice
Connie Rundell
Megan Ryan
Lisa Seeley
Falyn Shilts
Shelly Smedstad
Rita Sorenson
Courtney Speer

Andrea Sutton
Jacki Svoboda
Sally Taveras
Darlene Tolson
Marisol Torres
Erin Tortora
Margaret Vella
Cyndy Walker
Carla West
Tiffany Zablotney
Lisa Zorn

Share your journey!

YOUR JOURNEY MATTERS
THE TOPIC : The story of your journey on how you became a FITTEAM Brand Partner can be a
very powerful business tool, more powerful than you may even realize.
WHAT IT MEANS FOR YOU: When you share your experiences, people are able to connect and
relate to you as person, not just as a FITTEAM Brand Partner. Opening up this opportunity for
your followers to see you in a vulnerable state, allows them to find a deeper connection and
relate to you, even if you aren't aware. You instantaneously become real in their eyes. Sharing
your journey also provides insights into the business to those who may be curious or
interested in learning about your FITTEAM business, but are too nervous to ask. Shared
experiences are proven to build relationships and hold them together. We encourage you to
share your story to inspire others, inform others and also remind yourself of how far you have
come.
TAKE ACTION: Now sure how to share your story? Try starting with these suggestions:
Go live when you are feeling great. Go live on your social platforms on a day you are feeling
inspired or when you feel really connected to your why.
Go live when you are struggling. Going live even when things aren't perfect is a great way to
share the reality. No one is perfect day-in and day-out, people will understand your struggle
and feel connected to you and offer support.
Go live when you have accomplished a goal. This could be a small daily goal or big milestone
you have reached within your business or personal life.
Share your story through posts. Sharing your journey through social posts is another great
way for your followers to understand who you are and why FITTEAM is a part of your life, not
just a business.
Host a Zoom. You can use a Zoom to answer questions your followers may have as well as
use the Zoom to build connections.
These are just that start. Take action and take pride in your journey, no matter what phase
you're in. Take this new year as an opoortunity to set intentions for how you will continue on
your FITTEAM journey.

GO ALL IN &
TRANSFORM
HAVE YOU JOINED?
Reminder all FITTEAM
CHALLENGE entries must
be submitted by 1/18/21

GET EVERYTHING YOU NEED AT ONCE
THE TOPIC : How presenting the ALL-IN KIT and the
TRANSFORMATION KIT to all Prospects, Current Customers and
Brand Partners creates success.
WHAT IT MEANS FOR YOU: Let's start with why a new Brand Partner is set up for success with
the ALL-IN KIT: 1. They’ll have made a more significant investment so their business will hold
more value to them. 2. They’ll have all of the products so they are more likely to become a
product of them. 3. They’ll have enough product to sample, making them more likely to share
with others and grow their business.
New Brand Partners aren't the only ones who can benefit from these amazing kits, your current
and prospective customers can as well. Just because someone may not be ready to explore the
business opportunity doesn't mean they aren't interested in all of our products. Our products
combined provide well-rounded supplemental support that everyone can benefit from. Both the
ALL-IN KIT and TRANSFORMATION KIT provide exceptional value on top of the already great
products by providing customers access to our FITTEAM 5 Program and our private support
groups. In addition to that, the kits come with a FITTEAM water bottle and body tape measure
for FREE. Lastly, when purchased as a Brand Partner or Preferred Customer they’ll receive an
annual membership that will gain them additional savings all year long.
TAKE ACTION: Start your NEW YEAR off strong by enrolling a new Brand Partner with an ALL-IN
KIT or TRANSFORMATION KIT. Need a little extra help in understanding how to present the ALL-IN
KIT and TRANSFORMATION KIT? Check out our 3-way call scripts HERE.

Message from
the CEO.

Human connection has never been more desired than right now. Knowing this, I encourage you
join us February 6th for our FITTEAM ONLINE event to learn how you can leverage the power of
your online communities and social media to make connections and grow your business to new
levels.

- CHRISTOPHER HUMMEL - FITTEAM CEO

CALL & WEBINAR
SCHEDULE!

FITTEAM CALLS & WEBINARS
ALL CALL DIAL IN: 712-770-5603 | PIN: 443469#

MORNING MOTIVATION CALL
MONDAY - SATURDAY 11:00 AM EST
TEAM CALL
MONDAY AT 9:00 PM EST
TRAINING CALL
THURSDAY AT 9:00 PM EST
OPPORTUNITY OVERVIEW
EVERYDAY 3PM EST LIVE ON OUR FITTEAM GLOBAL FACEBOOK
PAGE
TRANSFORMATION TUESDAY
TUESDAY 9PM EST LIVE ON OUR FITTEAM GLOBAL FACEBOOK PAGE

What's new with
Customer Service?

ANNOUNCEMENTS
SHIPPING TIMES:
Customer Service is aware of the current issues associated with shipping times. We are working
with all parties to ensure your packages gets to you as soon as possible. We apologize for any
inconvenience you may have experienced due to shipping. Please note: Orders are NOT SHIPPED
on weekends or holidays.
BUSINESS DAYS:
Please note: "business days" are considered Monday through Friday and EXCLUDE weekends and
holidays.

FREQUENTLY ASKED QUESTION
HOW DO I CONTACT CUSTOMER SERVICE?
The FITTEAM Customer Service team is working diligently to ensure all of your concerns are
addressed. The BEST way to contact Customer Service is through the following channels:
Send a direct email to customerservice@fitteamglobal.com.
Submit a Zendesk Trouble Ticket. This is the fastest and most efficient way to address your
concerns. You can create a Zendesk ticket by visiting:
https://fitteamglobal.zendesk.com/hc/en-us/requests/new.
Call the FITTEAM TOLL FREE NUMBER: 1-844-FITTEAM (348-8326).
When making a Customer Service request, please expect your concern to be addressed within
one business day. Please note: Customer Service hours are 10am-6pm Monday through Friday
and 10am – 2pm on Saturday.

I AM NOT RECEIVING FITTEAM COMMUNICATIONS WHAT SHOULD I DO?
Step 1: Make sure your EVO is up to date with your current email address.
Step 2: Check both your Spam and Junk folders.
Step 3: Make sure your email provider is not blocking emails from
fitcommunications@fitteamglobal.com. Another way to help avoid email going to Spam or
Junk is to add fitcommunications@fitteamglobal.com to your contact list.
Step 4: Use the Opt-In feature for both the Text-Blast and Email communications. To Opt-In
for text blast text BP to +1 561-788-7494. To Opt-In for email communications visit
https://mailchi.mp/fitteamglobal.com/opt-in.
CAN I BE REFUNDED ON MY FIT30 PURCHASE?
FIT30 program purchase cannot be refunded or exchanged.
CAN I RETURN OR EXCHANGE ACTIVEWEAR?
Yes, activewear can be returned or exchanged. However, the activewear must be unworn with
the all the tags still attached. If the item has not been worn and the tags are still on, you can
proceed with our normal return and/or exchange process. If the activewear is returned without
tags or deemed "worn" the return or exchange will not be honored.
HOW DO I REQUEST A RETURN OR EXCHANGE?
Step 1: Customer contacts Customer Service via ticket, email or call.
Step 2: If eligible, Customer Service will issue an RMA which is to be written on the item's
packaging that is going to be returned/exchanged to FITTEAM. **Please note: All “return to
sender products/items” will not be considered or eligible for a refund/exchange, all items
must be issued an RMA.
Step 3: Customer is to mail return/exchange items with the RMA identified to the return
address FITTEAM provides.
Step 4: Customer Service will confirm receipt of returned/exchanged items.
Step 5: For items requesting a refund - FITTEAM will issue a refund for items purchased minus
any shipping and membership fees. For items requesting an exchange - FITTEAM will issue the
replacement items.
Step 6: Customer should receive their refund or exchange within 15 business days. This time
will vary due to shipping location and bank holds.
HOW DO I REQUEST A REPLACEMENT FOR ITEMS THAT WERE NEVER DELIVERED?
Step 1: Customer reports missing/lost/stolen items to Customer Service via ticket, email or
call (only after checking with the carrier, in our case UPS to confirm no errors on their end).
Step 2: Customer Service works with UPS/USPS to verify the item is in fact “lost” or if it was
an incorrect address labeling.
Step 3: If an address is determined to be incorrect, Customer Service will reship the items at
a reshipping fee of $14.99. If a package is truly lost/missing/stolen, we will replace the items
and send at an expedited pace (FIRST-TIME occurrence only). *Please note if this becomes a
multiple/regular occurrence, we will NOT replace the items. We will however, work with the
customer to determine a new location to send items to such as a PO BOX or work address.
**Please note: When updating a shipping address in EVO, you must update the address under
the ”manage loyalty order” tab in order to ensure your package will be shipping to the correct
address.

The FITTEAM Show

Attitude, Results
and Philosophy, if
you aren't happy
you have to
change them.
-Big Anthony

ADD VALUE TO YOUR DAY
THE NEWS: The FITTEAM Show hosted by Christopher
Hummel features amazing people and their stories Entrepreneurs, Athletes, Entertainers, Influencers and
anyone in-between that can add value to your life.
WHAT IT MEANS FOR YOU: The FITTEAM Show provides
not only entertainment but motivation and inspiration.
With such a diverse guest list anyone can learn
something new.
TAKE ACTION: Be sure to check out the most recent
episodes, wherever you currently enjoy your podcasts,
such as YouTube, Spotify, Anchor and Apple.

