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April is off to an AMAZING start here at FITTEAM.
We spoiled our V.I.P. Yacht Day winners, hosted
our spectacular ALL-IN ONLINE event, announced
our next event: SOCIAL MEDIA STRATEGIES, and
kicked off the Fast Start Bonus Reset Promotion
(which lucky for you is still happening right now).
The best part is we are only half way through
April. We can't wait to see what the rest of the
month holds!
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FITTEAM ALL-IN ONLINE RECAP
THE NEWS: This past weekend we hosted our ALL-IN ONLINE event! Hopefully you were one
of the many who made the choice to go ALL-IN and made the commitment to show up and
experience first hand all of the advice and insights our ALL-IN guests had to share. But just
incase you missed it, below we recap the highlights of the event!
HIGHLIGHTS:
Alyssa Mays shared her journey into FITTEAM and how she continues to push through
adversity by staying consistent and dedicated. We were also lucky enougho hear some
of her personal tips and strategies that keep her success growing daily.
Kristy Mindt shared her story with Brent Niblo and together they discussed the power of
your story and that you never know who will be inspired. ALWAYS SHARE YOUR STORY!
Karyn & Josh Regnerus shared how important support can be to growing your business.
They reminded us that even if you can't find support within your family system you can
always turn to your FITTEAM Family!
Chalres Khiran & Angel Orozco shared the big picture view of our FITTEAM VISION! Calling
out our amazing leadership, our growth and our endless possibilities of the future..
Brian Carter who doubled as a comedian talked about social media... who is on what
platform, how each platform is used and how they are changing. Ultimately the moral of
the story was, in order to succeed on social media you want to stand out, be like-able,
post 80/20 and always remain consistent.
We also announced the newest member of the MILLION DOLLAR CLUB, Debby Gasperoni.
TAKE ACTION: Each and every FITTEAM event is designed to provide you with the skills and
knowledge needed to grow your business and our upcoming event SCOIAL MEDIA
STRATEGIES is no exception. This event is happening online June 5th, so don't wait,
REGISTER NOW!

FITTEAM SOCIAL MEDIA STRATEGIES EVENT
THE NEWS: FITTEAM is proud to announce our next event - SOCIAL MEDIA
STRATEGIES happening virtually June 5th, 2021!
WHAT IT MEANS FOR YOU:
This event will feature tips, tricks and strategies needed to succeed with
social media today!
The ability to hear special guest speakers with experience in growing sales
through social media.
TAKE ACTION: REGISTER NOW! Don't wait another second, make the
commitment to taking your FITTEAM business and yourself to the next level and
register today. You can register through your FITTEAM EVO (back office).

MILLION
DOLLAR
CLUB

DEBBY GASPERONI
FITTEAM congratulates Debby Gasperoni as the newest
member of our MILLION DOLLAR CLUB! You are proof that hard
work, dedication and a passion for helping others can lead to
amazing success. You are an absolute inspiration and we are
proud to have you as part of our FITTEAM Family!

FITTEAM CHALLENGE WIINNERS
FITTEAM is honored to feature our FITTEAM CHALLENGE WINNERS!
Each and everyone of our winners made the commitment to focus on their
health and wellness and the results were outstanding! We congratulate
everyone that participated in this challenge and look forward to the next!
FITTEAM OVERALL WEIGHT LOSS TRANSFORMATION WINNERS

ANN

JAMES

MAUREEN

RIGGS

BOYEAS

CARNEY

FITTEAM OVERALL FITNESS TRANSFORMATION WINNERS

TIMOTHY

MICHELLE

GUILLERMO

FRANK

GORDON

AGUILERA

BRAND PARTNER SPOTLIGHT
VIP YACHT DAY WINNERS
This month we recognize our V.I.P Yacht Day Sponsoring Winners. This was
one tough battle to the top and the amount of sponsoring was
unprecedented! We encourage everyone to keep this unbelievable momentum
because there is far more to gain than a day on a yacht when your business is
at the top!

ALYSSA MAYS

FALYN SHILTS

ERIN TORTORA

LISA CHARLES

TERESA HYER

MARCH'S TOP SPONSORS

CONGRATULATIONS
Way to go to our March Top Sponsor's! We congratulate your hard work and dedication
on growing your FITTEAM business.
1. Alyssa Mays

14. Teresa Hyer

2. Katie Lavergne

15. Leigh-Ann Carney

3. Vicki Taft

16. Nadine Ramos

4. Lisa Charles

17. Falyn Shilts

5. Milquelina Matos

18. Mirian Gonzalez

6. Makinna Copping

19. Margarita Armijos

7. Kristy Mindt

20. Nicole Doolittle

8. Ana Pinto

21. Joan Alfstad

9. Laura Villarreal

22. Tamila Gossman

10. Yvette Paulson

23. Lewis Young

11. Lisa Zorn

24. Erin Tortora

12. Paula Turk

25. Shelly Smedstad

13. Kandice Blevins

THE POWER OF YOUR STORY
BUSINESS BUILDING TIP:
Everyone take a second to close your eyes and reflect on the moment you
decided to join FITTEAM up until right now! For some of you this memory may
be years for others just days. Now, continue in this reflection and dive
deeper into your life as a whole with all the twists and turns along the way
that brought you to today! THIS IS YOUR STORY! No matter the specifics or
particulars of these memories one thing is certain amongst each and
everyone of you reading this right now - you story is unique!

This unique story that only you possess is a very powerful tool not only for
your ongoing personal development but for the growth of your FITTEAM
business. We know that sharing your story can seem challenging or make
you feel vulnerable but this discomfort only pushes you to grow. In addition,
allowing others in to hear your story and struggles, makes you relatable.
This relatability opens the door to establishing trust and building a
relationship and as we all know we are in the business of relationships.
Whether we want to admit it or not, people are always watching and your
story is ALWAYS inspiring because your journey matters! Your story is the
reason you are who you are today. So embrace your story and let it paint the
way for others.

MESSAGE
FROM
THE
CEO

If you want something different in your life you
have to do something different. Every next level
will require a better version of you.
-CHRISTOPHER HUMMEL

FITTEAM ELITE GROUP
THE NEWS: Have you joined the FITTEAM Elite Group? If not, you're missing
out. The FITTEAM Elite Group provides you with additional accountability,
training and guidance to help grow your FITTEAM Business.
WHAT IT MEANS FOR YOU:
All Brand Partners are eligible for membership to this group with the
purchase of their dues as part of their monthly Loyalty Program Order.
The group is led by FITTEAM CEO, Christopher Hummel and the proceeds
from the monthly membership dues will benefit the FITTEAM Foundation
which supports various charities.
The ELITE group meets every Monday at 11:30 AM EST or 8:30 PM EST
on Zoom. You’ll choose to commit to the meeting time that works best
with your schedule.
TAKE ACTION: REGISTER TODAY! Not sure how to register and join? Let us
explain. In order to register for the FITTEAM ELITE Group you must purchase
the ELITE MEMBERSHIP. This membership is available for purchase in your
EVO in the SHOP and Manage Loyalty Order sections under “Other Fun Stuff”.
Add this item to your cart and checkout! Once purchased you will be provided
the credentials you need to join the group on the next first of the month. We
are excited to have you become a part of this ELITE GROUP!

FITTEAM CALLS & WEBINARS
ALL CALL DIAL IN: 712-770-5603 | PIN: 443469#

MORNING MOTIVATION CALL
MONDAY - SATURDAY 11:00 AM EST
TEAM CALL
MONDAY AT 9:00 PM EST
NEW BRAND PARTNER ORIENTATION CALL
THURSDAY AT 8:30 PM EST
TRAINING CALL
THURSDAY AT 9:00 PM EST
OPPORTUNITY OVERVIEW
EVERYDAY 3PM EST LIVE ON OUR FITTEAM GLOBAL FACEBOOK PAGE
TRANSFORMATION TUESDAY
TUESDAY 9PM EST LIVE ON OUR FITTEAM GLOBAL FACEBOOK PAGE

What's new with
Customer Service?
ANNOUNCEMENTS
SHIPPING TIMES:
Customer Service is aware of the current issues associated with shipping times due to
inclement weather across the country. We are working with all parties to ensure your
packages gets to you as soon as possible. We apologize for any inconvenience you may
have experienced due to shipping delays. Please note: Orders are NOT SHIPPED on
weekends or holidays.
BUSINESS DAYS:
Please note: "business days" are considered Monday through Friday and EXCLUDE
weekends and holidays.

FREQUENTLY ASKED QUESTIONS
HOW DO I CONTACT CUSTOMER SERVICE?
The FITTEAM Customer Service team is working diligently to ensure all of your concerns
are addressed. The BEST way to contact Customer Service is through the following
channels:
Send a direct email to customerservice@fitteamglobal.com.
Submit a Zendesk Trouble Ticket. You can create a Zendesk ticket by visiting:
https://fitteamglobal.zendesk.com/hc/en-us/requests/new.
Call the FITTEAM TOLL FREE NUMBER: 1-844-FITTEAM (348-8326) and be sure to
leave a voicemail if necessary.

When making a Customer Service request, please expect your concern to be addressed
within one business day. Please note: Customer Service hours are 10am-6pm EST
Monday through Friday and 10am – 2pm EST on Saturday.

I AM NOT RECEIVING FITTEAM COMMUNICATIONS WHAT SHOULD I DO?
Step 1: Make sure your EVO is up to date with your current email address.
Step 2: Check both your Spam and Junk folders.
Step 3: Make sure your email provider is not blocking emails from
fitcommunications@fitteamglobal.com. Another way to help avoid email going to Spam or
Junk is to add fitcommunications@fitteamglobal.com to your contact list.
Step 4: Use the Opt-In feature for both the Text-Blast and Email communications. To OptIn for text blast text BP to +1 561-788-7494. To Opt-In for email communications visit
https://mailchi.mp/fitteamglobal.com/opt-in.
CAN I BE REFUNDED ON MY FIT30 PURCHASE?
FIT30 program purchase cannot be refunded or exchanged.
CAN I RETURN OR EXCHANGE ACTIVEWEAR?
Yes, activewear can be returned or exchanged. However, the activewear must be unworn
with the all the tags still attached. If the item has not been worn and the tags are still on,
you can proceed with our normal return and/or exchange process. If the activewear is
returned without tags or deemed "worn" the return or exchange will not be honored.
HOW DO I REQUEST A RETURN OR EXCHANGE?
Step 1: Customer contacts Customer Service via ticket, email or call.
Step 2: If eligible, Customer Service will issue an RMA which is to be written on the
item's packaging that is going to be returned/exchanged to FITTEAM. **Please note: All
“return to sender products/items” will not be considered or eligible for a
refund/exchange, all items must be issued an RMA.
Step 3: Customer is to mail return/exchange items with the RMA identified to the return
address FITTEAM provides.
Step 4: Customer Service will confirm receipt of returned/exchanged items.
Step 5: For items requesting a refund - FITTEAM will issue a refund for items purchased
minus any shipping and membership fees. For items requesting an exchange - FITTEAM
will issue the replacement items.
Step 6: Customer should receive their refund or exchange within 15 business days. This
time will vary due to shipping location and bank holds.
HOW DO I REQUEST A REPLACEMENT FOR ITEMS THAT WERE NEVER DELIVERED?
Step 1: Customer reports missing/lost/stolen items to Customer Service via ticket,
email or call (only after checking with the carrier, in our case UPS to confirm no errors on
their end).
Step 2: Customer Service works with UPS/USPS to verify the item is in fact “lost” or if it
was an incorrect address labeling.
Step 3: If an address is determined to be incorrect, Customer Service will reship the
items at a reshipping fee of $14.99. If a package is truly lost/missing/stolen, we will
replace the items and send at an expedited pace (FIRST-TIME occurrence only). *Please
note if this becomes a multiple/regular occurrence, we will NOT replace the items. We will
however, work with the customer to determine a new location to send items to such as a
PO BOX or work address. **Please note: When updating a shipping address in EVO, you
must update the address under the ”manage loyalty order” tab in order to ensure your
package will be shipping to the correct address.

