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FITTEAM is ready to start summer with a bang!

Feeling empowered with the fresh ideas and

techniques learned from the social media

strategies event and feeling invigorated as we

approach our next event which is finally back IN

PERSON! The best part is this event is the first

of its kind! We have missed everyone so much

that we wanted to truly make this the best and

most fun Family Reunion event FITTEAM has ever

hosted.  
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BUSINESS
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THE NEWS:  There is tremendous excitement for our upcoming FITTEAM Family

Reunion Event August 7th in Indianapolis, Indiana. It has been way too long, but

we are looking forward to being in person with our amazing group. We look

forward to seeing you!

WHAT IT MEANS FOR YOU:  

There have been some questions regarding what to expect. This is special

event. The only expectation for this event is to have a great time. Most of the

day will  be spent having laughs and visiting while having a healthy & friendly

competition. Don't worry there is something for everyone, non-athletic, in a

wheelchair or non-mobile there will  something for you! This entire event will  take

place outside at Military Park, Indianapolis. 

TAKE ACTION:  We invite you to bring your family of all  ages. Fifteen and above

can compete, fourteen and under will  have other games available. This is also a

great opportunity to introduce people to FITTEAM. We highly recommend

grabbing your best friends, neighbors or anyone else that you would love to join

us and REGISTER NOW! You can register through your FITTEAM EVO.

FITTEAM FAMILY REUNION



Our wonderful Diamonds shared their insights on: 

Creating memorable and fun instagram stories and reels and what makes them different.

Reminding us you don't have to be tech savvy to get started just try your best, be coachable, tune into

FITTEAM trainings, be consistent and your results will  come.

How you can use social media to tap into buy/sell/trade groups, pro-tip remove your location. 

Make and use prospect groups and be sure help new people set up prospect groups of their own.  

Use the #FITTEAM groups on social media share content add your customers brand partners.

Don't be scared to try new things.

Try to always share content that is authentic and provides value, this will  make people want to interact

with you.  

Keynote speaker John Hall not only sang us a tune (not in key) but more importantly shared some key take

aways and action items. 

The importance of time blocking. This concept might have not been new because you already know here at

FITTEAM we believe planning and tracking your time can be useful in creating growth for your business

but John shed light on how to do it simple and effective. 

Focus on ways to build trust by engaging on other social media platforms as well.  

IGNORE THE HATERS! Social media is one of the best ways to make haters and trolls come out of the wood

works but the best solution is to ignore them. Focus on your goals and your why and push forward they

are just jealous of your determination. 

To wrap up the event Christopher Hummel our very own CEO shared what has personally made his social

media influence grow.

Try to always have a photo of yourself, individually if possible. 

Make your content original content, even if you used the idea from someone turn it into your own words.

Try not to copy and past. 

Post post post everything, always be posting and staying consistent you never know who is watching but

someone is always watching. 

THE EVENT:  What another AMAZING event in the history books! In case you missed it we share our favorite

highlights and takeaways from the FITTEAM Social Media Strategies Event.  

 WHAT WE LEARNED:

F I T T E A M  S O C I A L  M E D I A  S T R A T E G I E S  E V E N T  R E C A P

EVENT RECAP

  TAKE ACTION:   FITTEAM events are critical to your businesses success  so don't wait, REGISTER TODAY for the

next FITTEAM event! You can register through your FITTEAM EVO (back office). 



S I Z Z L I N G  S U M M E R  P R O M O  

Are you ready for a little R&R in Sunny South Florida? If so, make sure you

are taking advantage of our current SIZZLING SUMMER PROMO which is

happening right now! First time hearing about this promo? Don't worry you

still  have plenty of time to participate.  

 

Now, June 5th, through July 4th, 2021 ,  you have the chance to earn entries

into the SIZZLING SUMMER PROMO drawing. The five (5) winners drawn along

with the top five (5) sponsors during the promotion period will  be earn a

spectacular weekend getaway to Sunny South Florida in September! This

amazing getaway will  feature beautiful luxury home accommodations,

training to help your business flourish and most importantly endless fun in

the sun! 

 

The best part is, earning entries is simple! One entry will  be earned for every

new Preferred Customer or Brand Partner enrollment with 80  PV or more

between June 5th and July 4th, 2021We will  be announcing our winners at

the FITTEAM Family Reunion this August in Indianapolis and you must be

present to win, so register today! 



B R A N D  P A R T N E R  S P O T L I G H T S  

We are excited to announce that this month's Brand Partner Spotlights are our very special

FITTEAM FAMILY REUNION TEAM CAPTAINS! That's right these awesome Brand Partners will

be leading event teams in their quest for success at our upcoming Family Reunion Event

taking place on August 8th,  at Military Park in Indianapolis, Indiana! We can't wait to get

this friendly competition underway with these great leaders and see everyone in person

after so long.  

Mike & Lisa

 Zorn 

Sandy &Jere 

 Hill 

 Julio Luna & 

Amanda Christine 

Emilio & Maria Esther 

Vargas

Tori Taft &

 Josh Mitchell 

Andrew & Alyssa 

Mays

Teresa & Marcell 

Hyer

Kristin & Shane

 Quigley 



D I A M O N D  L E A D E R S H I P  R E T R E A T

On June 3rd through June 6th, we hosted a Diamond Leadership Retreat in Sunny South Florida. Each

Diamond that attended was able to bask in the sun while enjoying some much deserved R&R. But

don't take our word for it, see what our FITTEAM DIAMONDS had to say! 

W H A T  A N  A M A Z I N G  W E E K E N D !

The house was amazing. It was

great being with everyone. We

had so much fun.

 - Diamond Kelly Stewart

This trip was incredible. I

work hard because I know

FITTEAM will  reward us. We

are living our dreams. People

that don’t see the

possibilities are missing out. 

 - Diamond Katie Lavergne

I  was really impressed with

everything. This weekend

brought the group closer

together.    

- Diamond Rene Lavergne

This was one of my favorite

trips. It was a great weekend

spent with our FITTEAM leaders

and corporate team! We worked,

we played, we talked about the

future...  and boy it’s exciting!!!

 -  Diamond Leigh-Ann Carney

I  have to admit it l ife would be so

boring without FITTEAM. I’m so

grateful for all  the friendships I

have made through this

opportunity and the lives we

helped change along the way.  

 - Diamond Paula Turk

I  had such a wonderful

weekend. I  wish I could explain,

in words, how much FITTEAM

and the people in it have

impacted my life for the better!  

- Double Diamond Vicki Taft

It was an amazing weekend. There

was a time in my life I wasn’t sure

what I really wanted to do, I’m so

grateful I  said YES to an opportunity

to start my own business, using the

skills I  had, growing in areas I never

thought I could and crushing goals

one by one… all by following other

leaders, following a simple system

and using my gifts to help others.

 - Double Diamond Debby Gasperoni

To travel is to live. A much

needed LEADERSHIP Retreat was

had, so many laughs, tears, good

times, bonding, delicious food

and too many drinks...  

-  Triple Diamond Julie Mlynarek

 



M A Y ' S  T O P  S P O N S O R S

 Katie  Lavergne

 Vicki  Taft  

 Daysi  Cordoba

 Margaret  Vella

 Milquelina  Matos  

 Orlenda  Guillen  

 Khemer  Acosta  

 Marissa  Partida

 Alyssa  Mays

 Paula  Turk   

 Amanda  Christine  

 Falyn  Shilts

 Michele  Mcgovern  

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14. Isidro  Santana  

15. Timothy  Frank

16. Kristy  Mindt  

17. Roberto  Torres  

18. BobbieJo  Dundas

19. Teresa  Hyer

20. Roxana  Villareal  

21. Sandy  &  Jere  Hill  

22. Makinna  Copping  

23. Lisa  Charles   

24. Xochilt  Herrera  

25. Joan  Alfstad   

Way to go to our May Top Sponsors! We congratulate your hard work and dedication in

growing your FITTEAM business. 

C O N G R A T U L A T I O N S



S P E C I A L  R E C G O N I G T I O N  
 We are beyond proud of every single success that our Brand Partners achieve

along their journey but today we would like to recognize two very special

Brand Partner's and their achievements.  

Arielle  Johnson  

Arielle joined the FITTEAM family years ago with the intentions or loosing baby

weight but she didn't stop there. She has continued to push herself and work

towards her health and wellness goals most recently receiving first place in

the NPC Salt Lake City Championships! FITTEAM is proud of you and we admire

your dedication! 

"GOOD, BETTER ,  BEST never let it rest - until your good is better and your better is best.  I

started my FITTEAM journey after having Abel, the weight wouldn't come off. I  gained a

LOT!!!  And my mom actually told me about this product (and moms know best) I  started my

journey with FITTEAM before I went hard in thr gym. I fell in love with the results and I still

take it to this day for other reasons than fat loss. #fitteam - Arielle Johnson" 



H E L P  J O A N N A  I N  H E R E  Q U E S T  T O
W I N  M S .  H E A L T H  &  F I T N E S S  B Y

C L I C K I N G  H E R E  T O  V O T E !

JoAnna  Kline  

JoAnna made a splash when she joined FITTEAM and has continued to make

waves and impress! In fact she is currently FIRST in her class in the

competition to be crowed Ms. Health & Fitness! Ms. Health & Fitness is an

online fitness competition for the title of Ms Health and Fitness, $20 ,000

cash, and the cover of Muscle and Fitness HERS, read by more than 500 ,000

fitness enthusiasts and professional athletes each issue! 

“Mom of 4 and "G" (grandma) to 1, still  kickn butt NO EXCUSES!!  - JoAnna Kline ”



H A V E  Y O U  T R I E D  T H E  F I T5  P R O G R A M ?  

This 5-day program designed to provide you a jumpstart

toward reaching your health and weight loss goals. The FIT5

provides 4  different eating plans designed with every diet in

mind: Original Omnivore, Vegan and Vegetarian. By utilizing

FITTEAM FIT and the FITTEAM 5  program, you are on your way

to a fitter you! The best part is this plan is completely free for

our BRAND PARTNER and CUSTOMERS.  

 

CLICK HERE TO DOWNLOAD THE 

FITTEM FIT5 PLAN AND GET STARTED TODAY



BUSINESS BUILDING TIP:

Almost everyone considers TIME their most valuable asset and time often seems to vanish into thin air

and we are left asking the question, where did the day go? If you have ever caught yourself asking that

exact question or wishing you had more time than time blocking is for you! 

In the most basic definition, time blocking is a way to structure your daily schedule, so it doesn't wind

up controlling you. More specifically, time blocking is a time management method that asks you to

divide your day into blocks of time. Each block is dedicated to accomplishing a specific task, or group

of tasks, and only those specific tasks. Instead of keeping an open-ended to-do list of things you’ll  get

to as you’re able, you’ll  start each day with a concrete schedule that lays out what you’ll  work on and

when. This method of time blocking allows you to truly focus on the current task at hand by prioritizing

what is important and eliminating distractions. 

T I M E  B L O C K I N G  

To the right,  we share a visual of what time

blocking looks like. The schedule on the left

showcases how most people fill their day

while the schedule on the right showcases

the time block method.  

As you can see the schedule on the right allows for true focus and attention to be applied also allows

for more productivity. In fact, according to Cal Newport, Author of Deep Work, "A 40-hour time-blocked

work week, I  estimate, produces the same amount of output as a 60+ hour work week pursued without

structure." He isn't the only expert who believes in this method, time and time again this method has

been shown to work wonders on productivity and output even our very own keynote speaker John Hall

spoke on the benefits of as he called it, time boxing.  

If you don't practice time blocking already, we encourage you to start today! If you aren't sure where to

start check out the FITTEAM daily planner which can be found on fitteamtraining.com or by

 CLICKING HERE! 



M E S S A G E
F R O M
T H E  
C E O  

-CHRISTOPHER  HUMMEL

Would you like a way to receive updates on special promos,

calls and exciting things happening with FITTEAM?

 If you said yes, then I have your answer! Text "BP" to +1-

561-788-7494  and you will  be added to our FITTEAM text

alert list and never miss out! 



All Brand Partners are eligible for membership to this group with the

purchase of their dues as part of their monthly Loyalty Program Order. 

The group is led by FITTEAM CEO, Christopher Hummel and the proceeds

from the monthly membership dues will  benefit the FITTEAM Foundation

which supports various charities.

The ELITE group meets every Monday at 11:30  AM EST or 8:30  PM EST

on Zoom.  You’ll  choose to commit to the meeting time that works best

with your schedule.

THE NEWS:  Have you joined the FITTEAM Elite Group? If not, you're missing

out. The FITTEAM Elite Group provides you with additional accountability,

training and guidance to help grow your FITTEAM Business. 

WHAT IT MEANS FOR YOU: 

TAKE ACTION:  REGISTER TODAY! Not sure how to register and join? Let us

explain. In order to register for the FITTEAM ELITE Group you must purchase

the ELITE MEMBERSHIP. This membership is available for purchase in your

EVO in the SHOP and Manage Loyalty Order sections under “Other Fun Stuff”.

Add this item to your cart and checkout! Once purchased you will  be provided

the credentials you need to join the group on the next first of the month. We

are excited to have you become a part of this ELITE GROUP!

F I T T E A M  E L I T E  G R O U P

J O I N
F I T T E A M
E L I T E
T O D A Y



FITTEAM CALLS & WEBINARS 
ALL CALL DIAL IN: 712-770-5603 | PIN: 443469#

MONDAY - SATURDAY 11:00 AM EST

M O R N I N G  M O T I V A T I O N  C A L L  

EVERYDAY 3PM EST LIVE ON OUR FITTEAM GLOBAL FACEBOOK PAGE

O P P O R T U N I T Y  O V E R V I E W  

MONDAY AT 9:00 PM EST 

T E A M  C A L L  

THURSDAY AT 9:00 PM EST 

T R A I N I N G  C A L L

TUESDAY 9PM EST LIVE ON OUR FITTEAM GLOBAL FACEBOOK PAGE

T R A N S F O R M A T I O N  T U E S D A Y  

THURSDAY AT 8:30 PM EST 

N E W  B R A N D  P A R T N E R  O R I E N T A T I O N  C A L L



W h a t ' s  n e w  w i t h  C u s t o m e r  S e r v i c e ?

F R E Q U E N T L Y  A S K E D  Q U E S T I O N S  

Send a direct email to customerservice@fitteamglobal.com.

Submit a Zendesk Trouble Ticket. You can create a Zendesk ticket by visiting:

https://fitteamglobal.zendesk.com/hc/en-us/requests/new.

Call the FITTEAM TOLL FREE NUMBER: 1-844-FITTEAM (348-8326) and be sure to

leave a voicemail.

HOW DO I CONTACT CUSTOMER SERVICE?

The FITTEAM Customer Service team is working diligently to ensure all of your concerns

are addressed. The BEST way to contact Customer Service is through the following

channels:

When making a Customer Service request, please expect your concern to be addressed

within one business day. Please note: Customer Service hours are 10am-6pm EST

Monday through Friday and 10am – 2pm EST on Saturday.  

A N N O U N C E M E N T S

SHIPPING UPDATES: 

FITTEAM Global has started using FedEx Ground so tracking numbers that start with the

number 6  can be tracked online at www.fedex.com.

LOOKING FOR ASSISTANCE AFTER HOURS? 

For responses to pertinent issues after-hours, it is most effective to submit a trouble

ticket via Zendesk for quick responses.

NEW ADDRESS?  

Be sure to update your shipping address via EVO or contact Customer Service to help

with updating your shipping address. If you leave a forwarding address with your local

Post Office you will  incur additional shipping charges that FITTEAM is not responsible

for.  

http://www.fedex.com/


Step 1 :  Customer reports missing/lost/stolen items to Customer Service via ticket,

email or call (only after checking with the carrier, in our case UPS to confirm no errors on

their end).

Step 2 :  Customer Service works with UPS/USPS to verify the item is in fact “lost” or if it

was an incorrect address labeling.

Step 3 :  If an address is determined to be incorrect, Customer Service will  reship the

items at a reshipping fee of $14 .99 .  If a package is truly lost/missing/stolen, we will

replace the items and send at an expedited pace (FIRST-TIME occurrence only). *Please

note if this becomes a multiple/regular occurrence, we will  NOT replace the items. We will

however, work with the customer to determine a new location to send items to such as a

PO BOX or work address. **Please note: When updating a shipping address in EVO, you

must update the address under the ”manage loyalty order” tab in order to ensure your

package will  be shipping to the correct address.

HOW DO I REQUEST A REPLACEMENT FOR ITEMS THAT WERE NEVER DELIVERED?

Step 1 :  Customer contacts Customer Service via ticket, email or call.

Step 2 :  If eligible, Customer Service will  issue an RMA which is to be written on the

item's packaging that is going to be returned/exchanged to FITTEAM. **Please note: All

“return to sender products/items” will  not be considered or eligible for a

refund/exchange, all  items must be issued an RMA.

Step 3 :  Customer is to mail return/exchange items with the RMA identified to the return

address FITTEAM provides.

Step 4 :  Customer Service will  confirm receipt of returned/exchanged items.

Step 5 :  For items requesting a refund - FITTEAM will  issue a refund for items purchased

minus any shipping and membership fees.  For items requesting an exchange - FITTEAM

will issue the replacement items.

Step 6 :  Customer should receive their refund or exchange within 15  business days. This

time will  vary due to shipping location and bank holds.

HOW DO I REQUEST A RETURN OR EXCHANGE?

***Please remember a refund will  not be issued for "returned" packages. A customer must 

 contact Customer Service  and requesting an RMA (Return Merchandise Authorization) if

they no longer want the product.***

Yes, activewear can be returned or exchanged. However, the activewear must be unworn

with the all the tags still  attached. If the item has not been worn and the tags are still  on,

you can proceed with our normal return and/or exchange process. If the activewear is

returned without tags or deemed "worn" the return or exchange will  not be honored.

 

CAN I RETURN OR EXCHANGE ACTIVEWEAR?

Step 1 :  Make sure your EVO is up to date with your current email address.

Step 2 :  Check both your Spam and Junk folders.

Step 3 :  Make sure your email provider is not blocking emails from

fitcommunications@fitteamglobal.com. Another way to help avoid email going to Spam or

Junk is to add fitcommunications@fitteamglobal.com to your contact list.

Step 4 :  Use the Opt-In feature for both the Text-Blast and Email communications. To Opt-

In for text blast text BP to +1  561-788-7494 .  To Opt-In for email communications visit

https://mailchi.mp/fitteamglobal.com/opt-in.

I AM NOT RECEIVING FITTEAM COMMUNICATIONS WHAT SHOULD I DO?

CAN I BE REFUNDED ON MY FIT30  PURCHASE?

FIT30  program purchase cannot be refunded or exchanged.

https://mailchi.mp/fitteamglobal.com/opt-in.

